
TERMS & CONDITIONS 

General sales, delivery and acceptance terms & conditions 
 
 
 
NautiCure B.V. 
Karel Boumanstraat 14, 5262 HN  Vught,  The Netherlands 
Chamber of Commerce number: 97575062. 
City: ‘s-Hertogenbosch, The Netherlands. 
 

1. Scope and Applicability 
These Terms & Conditions apply to all offers, agreements, and services 
provided by NautiCure B.V. unless explicitly agreed otherwise in writing.  
By engaging with our products or services, the client accepts these 
conditions as binding. 

2. Definitions 

− Provider: NautiCure B.V., registered at Karel Boumanstraat 14. 5262 HN 
Vught, The Netherlands,  Chamber of Commerce number 97575062. 

− Client: Any individual or legal entity that purchases goods, services, or 
work from the Provider. 

− Agreement: Any confirmed order, written quotation, or signed contract 
between the Provider and the Client. 

3. Offers and Contracts 
3.1 Quotations are without obligation and valid for 14 days unless 

otherwise stated. 
3.2 An agreement is only established once the Provider confirms the order 

in writing. 
3.3 Amendments or additions are binding only if confirmed in writing by 

the Provider. 
3.4 Descriptions, brochures, visuals, or online statements serve purely as 

information and cannot be considered binding guarantees.  

4. Responsibilities of the Client 
4.1 The Client must ensure that all required information, approvals, access, 

and facilities are provided in time so the Provider can execute its work 
effectively. 

4.2 Any costs caused by delays, missing permits, inaccurate information, or 
restricted access will be charged to the Client.  

4.3 The Client bears responsibility for third-party work or materials that 
affect the execution of the Provider’s services.  

5. Intellectual Property 

All intellectual property rights relating to designs, methods, advice, 
drawings, test models, or other deliverables remain with the Provider, 
regardless of whether these were charged separately. Clients may only use 
such information for the agreed purpose and may not disclose it to third 
parties without prior written consent. 

6. Delivery of Goods 
6.1 Unless agreed otherwise, delivery takes place at the Provider’s 

warehouse or supplier location. 
6.2 If delivery is to a project site, the Client must provide sufficient access, 

space, and personnel to receive the goods. Risks transfer to the Client 
at the moment of delivery. 

7. Performance of Work 
7.1 The Provider will execute the work in accordance with professional 

standards and within the agreed timeframe, unless unforeseen 
circumstances justify delay. 

7.2 Weather conditions, lack of accessibility, strikes, illness, or failure of 

subcontractors are considered grounds for extension of the delivery 
period. 

7.3 Partial delivery of services or goods is permitted. 

8. Inspection and Approval 
8.1 Upon completion, the Client must inspect the work or goods promptly. 
8.2 Complaints must be reported in writing immediately, and no later than 

14 days after delivery. For cleaning, coating, or surface treatments, 
complaints must be raised on the same day. 

8.3 If the Client fails to respond within the stated timeframe, the delivery 
is considered accepted. 

9. Liability and Risk 
9.1 The Client remains liable for any damage resulting from incorrect 

information, prescribed materials, or third-party interventions. 
9.2 The Provider’s liability is limited to: 

− correcting or re-performing the work, 
− replacing defective goods, or 

− refunding a proportionate part of the invoice. 
9.3 The Provider is never liable for indirect or consequential damage such 

as loss of profits, business interruption, reputational damage, or 
environmental damage. 

9.4 Any liability claim is capped at the value of the contract related to the 
damage. 

10. Retention of Title 
Delivered goods remain the property of the Provider until full payment is 
received. Until then, the Client may not sell, rent, pledge, or otherwise 
transfer the goods. In case of non-payment, the Provider may reclaim 
delivered goods without prior notice. 

11. Force Majeure 

The Provider is not liable if obligations cannot be fulfilled due to 
circumstances beyond its reasonable control, such as natural disasters, 
strikes, supplier failures, equipment breakdown, government restrictions, 
or extreme weather. In such cases, the Provider may suspend or dissolve 
the agreement without compensation. 

12. Payment Terms 
12.1 Invoices must be paid within 14 calendar days of the invoice date, 

unless otherwise agreed in writing. 
12.2 The Provider may request advance payments or interim invoices.  
12.3 Late payments incur statutory interest and collection costs.  

13. Changes, Additional Work, and Pricing 
13.1 Any modifications requested by the Client that impact the scope, 

duration, or method of execution are considered additional work and 
will be invoiced accordingly. 

13.2 If the actual costs differ from estimates due to changes in wages, 
materials, transport, or equipment, the Provider may adjust the 
price. 

13.3 All prices are exclusive of VAT and other applicable taxes unless 
stated otherwise. 

14. Suspension and Termination 
14.1 The Provider may suspend or terminate the Agreement immediately 

if: 

− the Client fails to meet payment obligations, 
− the Client is declared bankrupt or insolvent,  

− the Client ceases business operations, or 
− there are justified concerns about the Client’s creditworthiness. 

14.2 In case of early termination by the Client, the Provider is entitled to 
payment for work already performed plus costs incurred.  

15. Subcontracting 

The Provider may subcontract work to third parties if deemed necessary for 
proper execution. 

16. Applicable Law and Dispute Resolution 
16.1 All agreements are exclusively governed by Dutch law. 
16.2 The United Nations Convention on the International Sale of Goods 

(CISG) does not apply. 
16.3 Disputes shall be submitted to the competent court in the district 

where the Provider is established, unless mandatory law dictates 
otherwise. 


